 1ParkRoad - .
.. 2092 RICHMOND

" ..PO Box 91082 = .
~.2006 -AUCKLAND PARK

INDEPENDENT MEDIATION SERVICE OF SOUTH AFRICA

R Telefax o1 '726-2540,5 |

i

1st Floor

-” RESEARCH ‘QUESTIONNAIRE: ‘A CRITICAL EVALUATION OF THE PAST RELATIONSHIP
3 UILDING OBJECTIVES]RB ) :

As an intern at IMSSA in the Indstrial Dispute Resolution SerViCe, | have been commissioned t0
critically evaluate the RBI exercises that you have been through. | have prepared a questionnaire
which | request that you please answer and return to me.Your suggestions are required regarding the .

: . strengths and weaknesses of your RBI experience, and how the exercise could be improved.

_~. This iinformation shall be used stricly for the purposes of this research pr.oje’cj:t,-ln the report of the
_results no reference will be made to any specific company, panelists, or union. This research is.
important to panelists and users for future industrial dlsputes If you have any questions contact me ==

or David Douglas the Reglonal Dlrector

'v ~-Your cooperatlon and complete honesty w:ll be appreciated. Please send the questionnaires with
~-answers back to me by the 23rd of August 1994 -

Yours sincerely

' ACE MAGOGODI
“Intern -

W From: Tokiso Archives

% Donated by: Ace Magogodi
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f:f"}‘{,:OCCUPATION | p\umnm (PAzruLc:@_b \"\’\m\_r\czm

| 1) How d|d you flrst hear of IMSSA s RBI programme? e

_' L %ﬁ7 \\J\\r\@?q | ?EDW\ = \ﬁtﬁ(‘)()e‘ —

' ,bwf&ﬁ%v?;f

: !2) What ‘were your reasons for first contemplatlng an RBI?

fe ,/\AP?(:M: ; «-—re,uds’\’ m\_D f"va\/\uknCZA’\@\)

R 3)? You ‘were mvolved in pre-RBI dlscussmns7

YES/NO | \//,g

*If yes, how were you involved?

COecpe fean  The  CRouPs

!

W From: Tokiso Archives
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Please comment on the value or otherwnse of the pre RBI
~meetings?

C(‘ZS‘T e P TTHE _eljewr

HEAME o 1 AN

You were lnvolved in the actual RBI process?

Yes/No = \/’:5.

lf yes, |nd|cate how Iong the: process took?

P
‘\u’\\@ be\'\wS _

‘Please descnbe the RBI process used?

: 6'—— i = m Dree STenncios | ShemesiRore

“‘tfjr}t e > S(m_,u Yo——=3

: What were. your expectauons of thc Rbl process?

V\A*U’-UAL ""@US“T A«——D - K’c» ~©P %Aﬁma—\
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. ;3;8) Do you feel that your expectatlons of the process were met7

yr—;\ S A ‘——@T § f/\AuST _ @w—* O@ﬁ‘; PLA

. -»‘Comment on the outcome/results of the RBl? ‘

‘D

!&\JL \N& \Ocass w\;,

1 O) What caused these problems?

U\——\C‘E@@’I‘@\“wf}f —-.m-sO’T "f}A\M\uW \NI \i

’XP(@“( @,-é; o= SENR n'y 1«:?3@&,\51 P\‘Naz\

| - ,1_"1) Please comment on the role pIayed by the medlators durlng the exerc:se7

‘\—af\a/x\_
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. 12) Has IMSSA followed up the RBI with any further meetings with the _
partues" :

—0c -

e 13) In "r"et‘rosypect, do you think the process was succesful?

B 14) What specnflc changes have you notlced since the RBI exercise especnally
' the relatlonshlp in the workplace? .

“it—PA ) N TS

'15) In retrospect what do you think were the shotcommgs of the process?

loo  shneer Tem;m% b“m»-r:'_,
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.16)  What 'specific suggestions would YOu"make in order to improve'ihe ”
~ process? .. S : ' ' '
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