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Dld you receive tralnlng in relationship building prior to being an RBO/RBI

facilitator? | .
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What do you think of the training?

Please comment on the value and efficiency of the training?
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- Why did you become interested in conducting the RBO/RBI exercises?
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You were involved in pre-RBI/RBO discussions/meetings?

YES/NOZ

If yes, how were you involved?
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Please comment on the value or otherwise of the pre RBI/RBO
meetings?
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Please briefly describe each intervention whlch you have facilitated?
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7)  What were your expectations of the RBO/RBI process?
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8) Do you think that the underlying causes of conflict between the
disputing parties were exposed during the RBO/RBI process?
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9) Did you feel that the the objectives that the parties formulated for
themselves were achievable?
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C - 10) Please describe the role which you played during the exercise?
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11) Did you have any particular difficulties in the roles?
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12) Dld you have any further meetlngs wrth the parters subsequent to the
- exercises. to evaluate progress7 ‘
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13) " ln retrospect do you thlnk the processes were succesful?
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- 14) If yes what specific changes did you notice since the RBO/RBI exercise
especrally the relationship at the workplace? :
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o 5) '_In retrospect what do 'you think were the shotcomings of the processes?
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16) What spec

process?

(5]

ific suggestions would you make in order to limprove the
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