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. RESEARCH QUESTIONNAIRE: A CRITICAL EVALUATION OF THE PAST RELATIONSHIP

BUILDING OBJECTIVES(RB )

“As an intern at IMSSA in the Indstrial Dispute Resolution Service, | have been commissioned  to
critically evaluate the RBI exercises that you have been through. -| ‘have prepared a  questionnaire . :

which | request that you please answer and return to me.Your suggestions are required regarding the
strengths and weaknesses of your RBI experience, and how the exercise could be improved.

This information shall be' used stricly for the purposes of this research project.In the report of the

" results no reference will be made to any specific company, panelists, or union. This research is

important to panelists and users for. future industrial disputes. If you have any questions. contact me

\or David Douglas,the Regional Director.

Your cooperatlon and complete honesty will -be appreciated.Please send ‘the questlonnalres with
answers back to me by the 23rd of August 1994.

Yours sincerely

ACE MAGOGODI
Intern
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o . 1) I How dld you flrst hear of IMSSA s RBI programme? S
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2 What were your reasons for flrst contemplatmg an RBP '
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3y 'You were involved.in pre -RBI dlscussmns7 s
- YES/NO e

If yes, how were you mvolved? Lo
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'4) Please comment on the value or otherw:se of the pre RBI

meetmgs?
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5)  You were involved in the actual RBI process?

Yes/No____ y‘fﬂ

If yes, indicate how long the process took? °

W

6) Please describe the RBI process used?
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7) . What were your expectations of the RBI process?
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) . Do you feel that ’yovur; expectations of the process .wereh,me,t? v o o
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Commént on the outéorﬁe/results of the RBP S v B 5 
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10) :‘Whvat caQsed‘vtr‘\ése‘ vp‘r.oblems? | | o
)pz T 4/10Rp1ree Of' MpnAge ,g W/W //gb(zw
Y fPrT ﬁfm B Uf jue mamegen.

11) Please comment on the role played by the mednators durmg the exercise? ;
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‘,_12) Has IMSSA followed up the RBI wrth any further meetmgs with the |
S partles7 N

" ;7 ,:;-1'»3) In retrospect do you think the process was succesful7 ‘* -
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14) What specrfuc changes have you notlced since the RBI exercise especrally - . ‘
the relatlonshlp in the workplace? . i
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“ \/“\ - ..15) “In retrospect what do you think were the shotcomings of the process?
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1*6) What specn‘lc suggestlons would you maake n order to lmzprove the

: process7
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