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INDEPENDENT MEDIATION SERVICE OF SOUTH AFRICA

1st Floor Telephone: {011) 482-2390
1 Park Road Telefax: (011) 726-2540
2092 RICHMOND

P O Box 91082
2006 AUCKLAND PARK

RESEARCH QUESTIONNAIRE: A CRITICAL EVALUATION OF THE PAST RELATIONSHIP
BUILDING OBJECTIVES(RBO/RBI)

As an intern at IMSSA in the Indstrial Dispute Resolution Service, | have been commissioned to
critically evaluate the RBI/RBO exercises that you have been through. | have prepared a questionnaire
which | request that you please answer and return to me.Your suggestions are required regarding the
strengths and weaknesses of your RBI/RBO experience, and how the exercise could be improved.

This information shall be used stricly for the purposes of this research project.In the report of the
results no reference will be made to any specific company, panelists, or union. This research is
important to panelists and users for future industrial disputes. If you have any questions contact me
or David Douglas,the Regional Director.

Your cooperation and complete honesty will be appreciated.Please send the questionnaires with
answers back to me by the 23rd of August 1994,

Yours sincerely

ACE MAGOGODI
Intern
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OCCUPATION: _ A@',u cctse .

. 1) Did you receive tralnlng in relationship buuldlng prlor to being an RBO/RBI L
_facilitator?

NS

2) - What do you think of the tralnlng?
Please comment on the value and efficiency of the training?
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3) Why did you become interested in conducting the RBO/RBI exercises?
o
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e  4) Yourwére involved in pre-RBI/RBO disbussions/rheetings? .

CYESINO_____ xio

If yes, how were you involved? :

5) Please comment on the value or otherwise of the pre RBI/RBO
meetings?
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6) Pleése briefly describe each intervenﬁon whichkyou ha\}e facilitated?
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7) - ~What were your expectations of the'RBO/RBI process?
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8) - Do you think that the underlying causes of conflict between the
~ disputing parties were exposed during the RBO/RBI process?

9) D|d you feel that the the objectives that the partles formulated for
: themselves were achievable?

uw.,

O |
10) Please describe the role which you played during the exercise?

<,—\

11) Did you have any partlcular dlfflcultles in the roles7

Moy
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' ~12) Did you have any further meetings with the parteis subsequent to the
~exercises to evaluate progress?

© MP QMWT

©13) In retrospect “do you think the processes'were succesful?

4)&% M ’V‘é\” CU5 WWMM «jv\x.

s 14) If yes,what specific changes dld you notice since the RBO/RBI exercnse

espeCIaIIy the relatlonshlp at the workplace?
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15) In retroepect what do you think were the shotcomings of the processes?
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‘16) What specific suggestlons would you make in order to lmprove the
process7 AR o .

17) Please make any other general comments whlch you thlnk might assnst
IMSSA in the dellvery of this service? .
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