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How d‘d you first hear of |i‘v'|SS/-\”s RBi pfograrnme? '

| _}%W% M/;WM Dt Jometiis
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What were your reasons for first contemplatlng an RBI? '

me W M/MMW /éwﬁ/m mwzw/f,mf’, .

dnd /%ww %&,M@M gt %%/W/

"~ You were involved in pre-RBI discussions?

 YES/NO___ 74%

If yes, how were you involved?
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o 4) Please comment on the value or otherW|se of the pre RBI :

meetmgs? ;

Tog e M,Z il WS ey Efedive
bt | yndodle. Y G 4@/ W “Patie,
a WM am %M& wM Wfetusapiot

5) You were involved in the actual RBI process?
Yes/MNo” 47%

If yes, indicate how long the process took?
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6) Please describe the RBI process used? . -

He /ﬁ%zﬂ ded Avis D Ao fpntive o
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7 : What were your expectations of the RBI process?

/W’ eifeard atimss her 7L%i fé@ MW}%
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8). Do you feel that your expectatlon.s of the process were met? :
%‘/‘1 e idiony Wee st M ut. J&; %%@Vi
Wicd ! e _tendt of His 1A %MW”M@&&V'
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9) - Comment on the outcome/results of the RBI?

7@ el aee /mm, o 4 lewd Pt

B,
/

-10) . What caused these problems?

e @WM o Ao P me
W»«ma Lo Wﬂﬁ{é Jief @%L S M@ t T,
fM&Ms bo WVML ! W,@a?p@fw

B 11) Please comment on the role played by the mediators during th_e exercise?

%ﬂ WWM M/W//Z/%z %%M >
Ay gt to WWMWM Yo /%MW
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C W From: Tokiso Archives
i@% Donated by: Ace Magogodi
mmm www.tokiso.com




O

12).

13)

Cra1

Has IMSSA followed up the RBI Wlth any further meetlngs W|th the
parties? ‘ - .

No .

W «wwé{ KM@ é@eu/ ﬁ/ﬂ%@/%j/é%}

In retrospect, ’do you think the process was succésful?

- e bonss da %WM@W%/
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What specific changes have you noticed since the RBI exercise espeCIaIly ‘
the relatlonshlp in the work\place7 :

%MMWW @fwtﬂqﬁm'

edlibased  hsnast o 9 M feot Hnd
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| @\»@/‘l whf«v-—

15)

In retrospect what do you thlnk were the shotcomlngs of the process?

W Ww sl %WM ol Luve Aet
 pitduadl e févowys WS ikl chidie
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16) What specific suggestlons would you make in order to- |mprove the -

process?
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