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' "“"‘RESEARCH QUESTIONNAIRE A CRITICAL EVALUATION OF THE PAST RELATIONSHIP
L UILDING OBJECTIVES!RB )

s

s

As an intern at IMSSA in the Indstrial Dlspute Resolution Serwce, | have been commissioned to -
- critically evaluate the RBI -exercises that you |have been through. | have prepared a questionnaire
.~ which | request that you please answer and return to me.Your suggestlons are required regarding the
strengths and weaknesses of your RBI experience, and how the exercise could be improved.
- . . . e ) . . ! BN

~ . This mformatlon shall be used stncly for the purposes of thts research ‘project.In the report of the
“results no reference will be made to any specific company, panelists, or union. This research is -
important to panelists and users for future .industrial dlsputes If you have any questions contact me
‘or David Douglas, the Reglonal Dlrector P

Your cooperatlon and complete honesty will be appreciated.Please send the questlonnalres with

- answers back to me by the 23rd of August 1994.

Yours sincerely

ACE MAGOGODI

“Intern

'_ “Emmmees® Lrom: Tokiso Archives
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o ;1) How drd you flrst hear of IMSSA s RBI programme?

Frum, _Stae . wnlon' 5 s m\\Je/v ( CWIU&)

V"VZ;T‘_ '21')_'2{'}.‘;'- What were your reasons for frrst contemplatmg an RBI? e S

K\ck S’bﬂ’t suf‘r‘ \"f\o&t\ﬁhil\ lOU\\lAM\j ‘(l;\‘vv\ﬂ‘mmr\

) You were mvolved in-pre- RBI dlscussmns? SN

e YES/NO S-e.f B

- Ifyes, how were you mvolved? o

(4) A Ju&owrum wo"?\«a ‘*’—w\‘:,ﬁﬂ"u/ \’\st — — T
(L) A 'Fa\d\ ‘GM: W\LOX'M b—ei\‘v"%@wv ‘t‘) ) W"“Ma’ -
Q'R:lc'k\ m\,}v tl\n/ umow r\e,{)/ . o
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[2]

‘4) - Please comment on the value or otherwise of the pre RBI

meetlngs7
Sl Ycra v Votl)\-mlo(ﬂ/ y\(,‘_ R—cjhha, Lo (]

_aneal Q‘Guv\\\g” VN ¢ Mm‘t AN ‘tfa

'  5) . You were invol\,/'ed{ﬁin the actual RBI process? -

" Yes/No__ \:)ﬁd’

I yes, indicate how long the process took?

G) l/v\csv\‘b\ﬁ(f

6)’ - ""“"Pv’i'eéée describe thé RBI proces»s»used?
NMQ—PW\J 0\\\9\/ wnl on axwpz <l \uSTQJL .
B 1) W\»ﬁ 'tku. | Mbﬁvie)» ‘G\rmﬂw she geonp  (b) \/\H\ﬂt
/ﬂ L ’U\m wery prepaced to Caive’ . Thao b wixed ENOLF

(kﬁxkt/«m J\\f} w(&—e)v aekhin v\mg Toc 5&»\54;}_:3 '»problgm& dradV
“"\Y“""‘f_’) ‘b’r\m (\e\_oZX\QML\(P 3

7) . What were your expectatlons of the RBI process?-

Tg a\d '{-Ln/ P‘tx\ﬂii\h\\fl\ \fﬁ\'\\A\M DNCC,CJ mCLeU+€A/
)o\\,j 't)\g/ (Avx\m\\$1%k/ \/\JQF‘L‘Q/( Srbm?)o

/
N
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DO YOU feel that your expectat|ons of the process were met? B

' ;\-.Comment on the outcome/results of the RBI7 i e ’ e
; \/{e/ Ak &'{TI” ’l"‘ru I\M\. to Q‘Qi ‘bl\w uV\\ an Pem b"’ clﬁ\hfj
" y P Yol r‘é\oﬁﬂe\w LM '{‘Lm

B 10) iWhat caused these problems?

??D(‘.* Union \—QAM(L\ 'P

LR S - | Fao{\”cMom - |
—11) ._—Please comment on the role played by the ﬁtedj\tors during the exercise?

AT ‘(:otc((ﬂ“/ﬁtnwv rslﬂ/ \tuf';ka ‘H\u ?coce,rx | ‘Hmw)@
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i 12) Has IMSSA followed up the RBI wrth any further meetmgs with the
partles7 _ _

In retrospect do you thrnk the process was succesful7 :
Tom uulu JCa 'te ‘r\y VACan & SIJ(M(M\ a
AM.}C("L’% W D .ﬁ\._; : 09 3

- "13)

14) What specrflc changes have you notlced since the RBI exercise especrally o
‘ the relatlonshlp |n the workplace? L v

Nemz/_

~15) In’ retrospect what do you think were the shotcommgs of the process7 o

The procecs  cank ke bla

‘GQC ('bm( \M\\ovv
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P ’Z,.“l 6) What specn‘lc suggestlons would you make in order to lmprove the
' process? ‘ ,

TLL ,ﬂa«fﬂ\w , (l\o\'\u\/ Slmy\ 0\./ &mf\m&t Lre'f nﬁl'_\gmi
G\Mmj'e_u“p\. ‘l’% J“JZ&W +L oJ., Drace.c&! oxmkj_ s
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